
 

The International Account Executive will be responsible for building and maintaining a superior working relationship with International customers 
and internal stakeholders. Working within a small team, the International Account Executive will assist with customer queries, documentation 
requirements, pricing, order status and shipping details using a variety of communication methods. Interact directly with existing Numatic 
International customers to provide a high-quality service whilst supporting growing revenue through increased sales.  
The International Account Executive will provide technical advice and guidance to international customers, ensuring records are up to date and 
administrative processes work effectively. Tasks will include prioritising with minimal supervision, whilst contributing in driving substantial growth 
whilst contributing to the work of the department and undertaking sometimes difficult procedures that will support continuous improvement support 
the celebration of local successes. 
 
Main duties: 
•Be responsible for excellence in order co-ordination support for Numatic International products by maintaining effective customer relationships, 
identifying customer needs and ensuring maximum opportunities taken.  
•Be results driven with a strong emphasis on monitoring performance and success.  
•Provide insight and feedback to junior and middle management on customers behaviours and needs, helping to shape the future of the business. 
•Have a full understanding of customer needs by maintaining a pro-active approach and regular customer engagement. 
•Provide input to junior and middle managers sometimes crossing functional boundaries, ensuring department expectations are met. 
•Work closely within own team to oversee the transactions of Numatic International subsidiaries and other distributors. 
•Support the International Business Development Manager on business improvement projects. 
•Use influence and show initiative to resolve sometimes difficult customer issues. 
•Embrace product knowledge and keep up to date with product development to provide efficient and accurate response. 
•Provide a focussed and professional service to all customers and prospects when providing quotations and assisting with queries.  
•Submit Product Lifecycle Management (PLM) requests for new products, reactivation of part numbers and show equipment regulations.  
•Create and present reports for management.  
•Use initiative and judgment; liaise with staff in other departments and external contacts and feedback issues to management team. 
•Represent the International Sales with other internal and external stakeholders to ensure the interests of expertise are properly promoted. 
•Fully implement all service-related changes to processes, methodology, environment and practice within the department in a positive supportive 
manner. 
•Display excellence in communication across the department and wider Numatic teams, global customers and stakeholders. 
•Develop open working relationships in line with Numatic International’s values and work collaboratively with internal colleagues and external 
stakeholders. 
•Build and maintain an excellent working relationship with International customers. 
•Establish and maintain regular and strong communication with key stakeholders to provide solutions that aid customer satisfaction and support the 
business strategy and goals.  
•Demonstrate role model behaviour with regards to colleague engagement, ensuring personal visibility and accessibility. 
  
About you:  
•Specialised knowledge, A Level or relevant work experience (NVQ Level 3). 
•Demonstrable experience of successfully working in an international distribution environment with strong organisational skills. 
•Commercial and customer relationship experience. 
•Experience of providing feedback to junior and middle management. 
•Knowledge of rules and regulations, specific to role. 
•Experience in interacting with internal and external customers and across disciplines and teams. 
•Experience of dealing with difficult customer service issues and demands. 
•Experience of using office and communication systems. 
•Demonstrable experience in organising and time management. 
•Demonstrable experience of showing ability to follow verbal and written instructions, read and comprehend written materials. 
•Desirable; Previous experience of ERP system; Oracle and PLM system; Fusion. 
•Ability to provide technical advice into all aspects of work. 
•Ability to work under pressure; highly motivated and results driven. 
•Innovative and confident with strong interpersonal and influencing skills. 
•Ability to manage own workload. 
•Ability to work independently and as part of a team, using own initiative. 
•Ability to establish and maintain effective working relationships. 
•Strong, prioritisation skills with ability to manage competing, conflicting demands. 
•Excellent communication skills, ability to communicate verbally, written and via presentation according to the audience. 
•Strong attention to detail; ability to retain knowledge. 
•Strong IT skills, including Word, Outlook, Excel and PowerPoint. 
 
Salary: £25,000 - £28,500 per annum dependent on experience  
 
How to apply 
Please send your CV and covering letter to jobs@numatic.co.uk 
Closing date: 17th May 2021 
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